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Abstract:

The public relations that any organization needs to succeed in
gaining public confidence, any the consumer who is part of the public
relations audience, which uses many means and methods to attract the
consumer and influence its decisions, which may make his will not
free, in particular with the economic development and the emergence
of Market economy system, and the emergence of competitive
advantage.
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However, the meaning of public relations remains confined to
economic studies, with the Algerian legislator intervening to protect
the consumer from some means used in public relations such as illegal
publicity, illegal trade practices, restrictive practices, but alone to
protect the consumer from the impact of public relations on his
decisions

Key words: public relgtions; The legal protection of the consumer.
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