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Abstract

This study has dealt with the subject of the impact of the contemporary technological revolution on
improving public service in Algeria, The employment of information and communication
technology in improving the public service provided to citizens has become a necessity act. This is
due to its many advantages that lead to citizen satisfaction with the services provided. Algeria is one
of the countries that is experimenting with the use of information and communication technology to
improve the public service, and this is by making many efforts that facilitate the employment of this
technology, such as the enactment of a set of laws. And carrying out a set of technical projects,
allocating financial envelopes, and launching the electronic Algeria project.

This study aims to clarify the impact of contemporary information and communication technology
on the provision of public services by addressing a set of indicators related to the mobile phone,
fixed phone, the Internet,As well as addressing sectoral models to see how information and
communication technology contributed to improving public service in these sectors.The study also
aimed to evaluate the experience of employing information and communication technology in
Algeria and to propose a set of solutions to activate the use of information and communication
technology.This study concluded that there is an impact of contemporary technology on improving
the public service through fast services, transparency and the many advantages offered by
information and communication technology.Also, the electronic Algerian project did not achieve
the desired goals and the percentage of achievement remains below average, and there are many
challenges that Algeria faces in order to keep pace with the rapid development in the field of
information and communication technology.

key words: Revolution Technology, Information and Communication Technology, Algeria,
Electronic Management, Public Service.



